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 Abstract:  

The urgency of the research is that teachers can improve students’ interpersonal 

communication skills, which can affect student discipline in learning, so that their 

learning outcomes can be increased during the pandemic. The purpose of the study 

was to determine differences in teacher interpersonal communication skills and to 

determine student learning discipline distinctions in each school in Islamic education 

lessons, as well as the effect of teacher interpersonal communication skills on 

students' discipline during the COVID-19 pandemic at SMPN 20 Jambi City and SMPN 

20 Bengkulu. The type of research is mixed methods with an explanatory design. The 

total number of samples was 72 active students with random sampling data 

collection techniques and data analysis techniques using descriptive and inferential 

statistics. The result of the T-test showed significant differences in teachers' 

interpersonal communication skills and distinctions in students’ learning disciplines 

in each school. Meanwhile, the regression test result indicated a significant influence 

of teacher interpersonal communication on student learning discipline in Islamic 

education lessons during the COVID-19 pandemic. 

Abstrak:  

Urgensi penelitian adalah guru dapat meningkatkan kemampuan komunikasi 

interpersonal kepada siswa yang dapat mempengaruhi kedisiplinannya dalam 

belajar, sehingga hasil belajarnya dapat meningkat di masa pandemi. Tujuan 

penelitian untuk mengetahui perbedaan keterampilan komunikasi interpersonal 

guru dan untuk mengetahui perbedaan disiplin belajar siswa pada masing-masing 

sekolah pada pelajaran pendidikan agama islam, serta untuk mengetahui pengaruh 

keterampilan komunikasi interpersonal guru terhadap disiplin siswa pada masa 

pandemi COVID-19 di SMPN 20 Jambi city dan SMPN 20 Bengkulu. Jenis penelitian 

yang digunakan adalah mix method research dengan explanatory design. Jumlah 

sampel 72 siswa aktif dengan teknik pengumpulan data random sampling dan teknik 

analisis data menggunakan statistik deskriptif dan inferensial. Hasil Uji-t 

menunjukkan bahwa terdapat perbedaan yang signifikan keterampilan komunikasi 

interpersonal guru di masing-masing sekolah serta disiplin belajar siswa, terdapat 

perbedaan di setiap sekolah. Hasil uji regresi menunjukkan bahwa terdapat 

pengaruh yang signifikan antara komunikasi interpersonal guru terhadap disiplin 

belajar siswa pada pembelajaran pendidikan agama islam masa pandemi covid-19.   
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INTRODUCTION  

The pandemic caused major disruptions to many who did not expect them, and the 

world of education as the gateway to human resource development has undergone 

significant changes (Annur & Hermansyah, 2020; Hermanto, Rai, & Fahmi, 2021; 

Supriadi, 2020). The global outbreak of the COVID-19 pandemic affects all aspects of life, 

including education (Alsandor & Trout, 2020; Rasmitadila, Aliyya, & Reza, 2020; Setiaji & 

Dinata, 2020). One factor that affects students' academics in the learning process is the 

appropriate and effective teaching materials, especially during the pandemic (Astalini, 

Darmaji, & Kurniawan, 2021; Kamid, Sabil, & Syafmen, 2021). Education during the 

pandemic is maximized through distance learning. It is hoped that education in the 

school, family, and community settings will increase the potential, character, and 

intelligence of the nation's next generation. Moreover, knowledge and education provide 

the ability to see the possibilities that are open in the future. Good education 

management is required to achieve the desired impact in education (Baharun & 

Awwaliyah, 2017; Koeswanti, 2019; Maison, Kurniawan, & Widowati, 2021).  

Character education is an effort to develop a good character based on good core 

policies for individuals and society, one of which is Islamic religious education in 

Indonesia, which is placed in a high position in the national education system and is an 

inseparable part of the nation's development with systematic efforts to find an effective 

model of Islamic education (Azis, 2017; Azwar, 2017; Yasmi, Hutabri, & Asril, 2017). The 

importance of Islamic religious education is as a medium for transferring an inclusive 

and contextual understanding of Islam, where Islamic religious education is a process of 

the human form with a conscious, systematic, and sustainable effort to develop the 

potential for religious feelings that give Islamic characteristics and skills in religion 

(Hamid, 2018; Hamidi, 2018; Sugiana, 2019). Then, in Islamic religious education, 

students are educated and given an understanding of the character of discipline. 

Disciplined character in students is very essential for personal and social life. 

Discipline is broadly defined as an influence designed to help children face the demands 

of the environment, with conditions created and formed through a series of behaviors 

that show obedience and loyalty that are inherent in everyone and are crucial 

(Desmawan & Nugroho, 2020; Kurniawan, Astalini, & Kurniawan, 2019; Najmuddin, 

Fauzi, & Ikhwani, 2019; Yasyakur, 2016). Discipline is a character component that cannot 

be separated for every student, and the teacher plays a major role in the formation of 

student character. Thus, students who are disciplined in participating in learning can 

listen to the explanations given by the teacher properly (Darmaji, Jambi, & Astalini, 2019; 

Setiawan, 2020; Siwi & Sari, 2019). Student discipline needs to be guided, especially in 

learning. 
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Teachers, as educators or role models, must have good management and 

interpersonal communication skills to improve student discipline. Mastery of social 

communication skills involves an individual's capacity to utilize effective communication 

techniques to establish and cultivate interpersonal relationships, thereby influencing the 

level of relationship satisfaction experienced by both parties, including the teacher 

(Muruf, 2017; Oviyanti, 2017). Interpersonal communication inherently involves at least 

two people, and the thoughts, feelings, and behaviors of these two people influence the 

communication process and affect the work environment (Johnson, LaBelle, & Waldeck, 

2017; Wardani, Santoso, & Rahmawati, 2020). The effectiveness of communication is one 

of the most important elements of communication. To find out how the influence of 

communication is conveyed by the communicator (teacher) to the communicant 

(student), where the main emphasis is on transferring information. However, poor 

interpersonal communication can complicate various types of joint activities (Dedy, 

Rifayanti, & Arsyad, 2019; Sabanci, Sahin, & Sonmez, 2016; Suntani, Tatang, Sasongko, 

2021). Hence, for the effectiveness of learning activities, teachers must have good 

interpersonal communication skills. 

Baehaqi & Murdiono (2020) conducted a descriptive study with a qualitative 

approach to the disciplined character of students at the Muhammadiyah Islamic Boarding 

School (MBS) Muhiba Yogyakarta. The complement of this research, namely research on 

the characteristics of student discipline with mixed quantification methods, was 

conducted in public junior high schools by comparing schools between provinces. 

Conducted research in the junior high school with an update from previous research that 

analyzed the interpersonal skills of teachers and student learning discipline in Islamic 

education subjects during the COVID-19 pandemic. 

Based on the descriptions above, it is important for teachers to be able to build 

good interpersonal communication with students, and students must be able to cultivate 

discipline in learning, especially during the COVID-19 pandemic, which requires learning 

activities at home or online. The problems investigated by researchers in this study are: 

what are the differences between the interpersonal communication skills of teachers at 

SMPN 20 Jambi City and SMPN 20 Bengkulu? How are students' learning disciplines 

different at SMPN 20 Jambi City and SMPN 20 Bengkulu? How is the teacher's 

interpersonal communication skills  influence the student learning discipline in Islamic 

religious education subjects during the COVID-19 pandemic? Therefore, the researchers 

aimed to conduct this study to determine the differences in the interpersonal 

communication skills of teachers at SMPN 20 Jambi City and SMPN 20 Bengkulu, the 

differences between student learning discipline at SMPN 20 Jambi City and SMPN 20 

Bengkulu, and the influence of teachers' interpersonal communication skills on student 

learning discipline in subjects such as Islamic religious education during the COVID-19 

pandemic. Given the urgency, conducting this research is crucial, particularly considering 

that distance learning may lead to ineffective communication and insufficient monitoring 

of student discipline by teachers. 
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RESEARCH METHOD  

The type of research in this study used a mixed method with an explanatory design, 

which combines quantitative and qualitative methods, in collecting, analyzing, and 

interpreting the data obtained in research and producing more comprehensive facts in 

researching research problems (Biyik, Erdogan, & Yildiz, 2017; Hermawan, 2019; 

Maharani & Subanji, 2018). In this study, the variables used are the two independent 

variables of teacher interpersonal communication (X) and the dependent variable of 

discipline in learning (Y). 

The population is the whole subject or object that will be the target of research 

(Riyanto & Hatmawan, 2020; Roflin, Liberty, & Pariyana, 2021). The population in this 

study was students from SMPN 20 Jambi City and SMPN 20 Bengkulu where the sample is 

part of the population under study (Firdaus & Zamzam, 2018). The research sample 

consisted of 36 active students out of 40 in Class VII, accounting for 90% of the total 

students, from SMPN 20 in Jambi City. Similarly, 36 out of 40 active students in Class VII, 

representing 90% of the total students, were selected from SMPN 20 in Bengkulu. The 

technique used is simple random sampling, in which each element of the entire 

population shares the same characteristics (homogeneity) so that it has the same 

opportunity to be selected to represent the population (Siregar & Harahap, 2019; Usman 

& Akbar, 2020).  

The research instrument used by the researcher was an observation questionnaire 

and interviews. The Likert scale is used to see social phenomena by measuring the 

perceptions and attitudes of a person or group of people. The questionnaire used a Likert 

scale consisting of 4 points, namely 1 (very bad), 2 (not good), 3 (good), and 4 (very 

good). 

The grid of teacher interpersonal communication questionnaires on Islamic 

religious education subjects is in Table 1.  

Table 1. Grid of teacher interpersonal communication questionnaires on Islamic 

religious education subjects 

No Indicator Question Items Amount 

Positive Negative 

1 Showing concern 13,16 8,10 4 

2 Giving awards 19, 20 9 3 

Amount 7 

The grid of student interpersonal communication questionnaires on Islamic 

religious education subjects is in Table 2. 

Table 2. Grid of student learning discipline questionnaires on Islamic religious education 

subjects 

N

o 

Indicator Question Items Amou

nt Positive Negative 

1 Obedient and not against the applicable 

regulations 

16, 22 21, 23 4 
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2 Not lazy to study 11, 17,  12, 13, 

19 

5 

3 Completing tasks within the allotted time 14, 18 15 3 

Amount 12 

The description of the category of teacher interpersonal communication skills in 

Islamic religious education subjects is in Table 3. 

Table 3. Description of the category of teacher interpersonal communication skills in 

Islamic religious education subjects 

Category 
Indicator Interval 

Showing concern Giving awards 

Very bad 4.0 – 7.0 3.0-5.25 

Not good 8.0 – 10.0 5.35-7.50 

Good 11.0 – 13.0 7.60-9.75 

Very good 14.0 – 16 .0 9.85-12.0 

The description of the character category of student learning discipline in Islamic 

religious education subjects is in Table 4.  

Table 4. Description of the character category of student learning discipline in Islamic 

religious education subjects 

Category 

Indicator Interval 

Obedient and not against 

the applicable regulations 

Not lazy to 

study 

Completing tasks within 

the allotted time 

Very bad 4.0 – 7.0 5.0 -8.75 3.0-5.25 

Not good 8.0 – 10.0 8.85 -12.5 5.35-7.50 

Good 11.0 – 13.0 12.6 -16.2 7.60-9.75 

Very good 14.0 – 16 .0 16.35-20.0 9.85-12.0 

In this study, the data collection method was carried out through observation, In 

this study, data was collected through observation, specifically utilizing a questionnaire 

sheet that was strengthened by interviews. The data analysis techniques are descriptive 

statistics, which discuss ways of collecting, summarizing, and presenting data to obtain 

information that is easier to understand, and inferential statistics, which are used to 

analyze sample data and draw conclusions (Alhamda, 2018; Muchson, 2017). In 

descriptive statistics, we used frequency, percent, mean, median, min, and max and 

continued with the assumption test, namely the normality test with the provisions of the 

sig value > 0.05, which means that the data normally distributed, homogeneity test with 

the sig value > 0.05, which means that the data was homogeneous; and the linearity test 

with the value of sig. < 0.05 which means that the data was linear. After fulfilling the 

assumption test, it continued with hypothesis testing in the T-test with a value of sig. < 

0.05 means that the data showed a relationship between variables (Yusuf & Daris, 2018). 

Then the regression test is a test that aims to determine the effect of one variable on 

another variable (Armereo & Rahayu, 2020). 
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Distribution of 
questionnaires & 
documentation 

Questionnaire 
analysis & 

documentation 
Results  Conclusion 

For qualitative data, Miles and Huberman's model analysis was used during data 

collection, namely data reduction, data presentation, and conclusion (Dedy, Rifayanti, & 

Arsyad, 2019; Mardawani, 2020). The data analysis technique utilized in this research 

was an interactive model developed by Miles and Huberman. 

The research procedure began by preparing an observation questionnaire sheet 

and distributing it to junior high schools, as well as preparing interview questions for 

students and teachers at SMPN 20 Jambi City and SMPN 20 Bengkulu. The next stage was 

completing questionnaires and conducting observations and interviews with students 

and teachers at the school. Then the data was collected, analyzed, and the results were 

obtained. The results were then analyzed, and a conclusion was reached. The following is 

a chart of research procedures.    

 

 

 Figure 1. Research procedure chart  

RESULTS AND DISCUSSION  

RESULTS  

The following describes the results of descriptive statistics on teacher 

communication variables and students' discipline character. With questions about 

teacher communication indicators, namely showing concern and giving appreciation, and 

indicator statements about student discipline character, such as not leaving class or 

truant during lessons, not being lazy to study, and completing assignments according to 

the set time, on Islamic religious education subjects, which are shown in the following 

tables: 

Descriptive Statistics Test   

Description of teacher communication at SMPN 20 Jambi City and SMPN 20 

Bengkulu on indicators Showing attention to Islamic religious education subjects as 

shown in Table 5:  

Table 5. Description of teacher communication at SMPN 20 Jambi City and SMPN 20 

Bengkulu on indicators Showing attention to Islamic religious education subjects 

School Category Interval F % Mean Med Min Max 

Junior High 

School 20 

Jambi city 

Jambi city 

Very bad 4.0 – 7.0 1 2.8 

11.5 10.3 3.0 15.0 
Not good 8.0 – 10.0 9 25 

Good 11.0 – 13.0 20 55.6 

Very good 14.0 – 16 .0 6 16.7 

Junior High 

School 20 

Bengkulu 

Very bad 4.0 – 7.0 5 13.9 

10.4 9.7 3.0 15.0 
Not good 8.0 – 10.0 10 27.8 

Good 11.0 – 13.0 10 27.8  

Very good 14.0 – 16 .0 11 35 



 

Interpersonal Communication Skill on Student Discipline (Alfauzan A., Alimni, Dwi Agus K., Elza T., & Sabila E. S.) 141 

Based on the table above, it can be seen that the comparison with the good 

category at SMPN 20 Jambi City is higher than SMPN 20 Bengkulu, so it can be said that 

SMPN 20 Jambi City is superior to SMPN 20 Bengkulu on the indicator "shows concern." 

Description of teacher communication at SMPN 20 Jambi City and SMPN 20 

Bengkulu on the indicator Giving awards in Islamic religious education subjects as shown 

in Table 6:  

Table 6. Description of teacher communication at SMPN 20 Jambi City and SMPN 20 

Bengkulu on indicators Giving awards in Islamic religious education subjects 

School Category Interval F % Mean Med Min Max 

Junior High 

School 20 

Jambi city 

Very bad 3.0-5.25 3 8.3 

9.5 8.3 4.0 11.0 
Not good 5.35-7.50 9 25 

Good 7.60-9.75 20 55.6 

Very good 9.85-12.0 4 11.1 

Junior High 

School 20 

Bengkulu 

Very bad 3.0-5.25 4 11.1 

9.4 7.7 3.0 11.0 
Not good 5.35-7.50 11 30.6 

Good 7.60-9.75 18 50 

Very good 9.85-12.0 3 8.3 

Based on the table above, it can be seen that the comparison with the good 

category at SMPN 20 Jambi City is higher than SMPN 20 Bengkulu, so it can be said that 

SMPN 20 Jambi City is superior to SMPN 20 Bengkulu on the indicator of giving awards. 

The description of the character of student learning discipline at SMPN 20 Jambi 

City and SMPN 20 Bengkulu on the indicators of obedience and not against the applicable 

regulations in Islamic religious education subjects is shown in Table 7. 

Table 7. Description of the character of student learning discipline at SMPN 20 Jambi 

City and SMPN 20 Bengkulu on the Obedient indicator and not against the applicable 

regulations in Islamic religious education subjects 

School Category Interval F % Mean Med Min Max 

Junior 

High 

School 20 

Jambi 

city 

Very bad 4.0 – 7.0  5 13.9 

 10.4 9.7 3.0 15.0 

Not good 8.0 – 10.0  10 27.8 

Good 11.0 – 13.0 10 27.8  

Very good 14.0 – 16 .0 
11 35 

Junior 

High 

School 20 

Bengkulu 

Very bad 4.0 – 7.0  1 2.8 

11.5 10.3 3.0 15.0 
Not good 8.0 – 10.0  9 25 

Good 11.0 – 13.0 20 55.6 

Very good 14.0 – 16 .0 6 16.7 

Regarding the table above, it can be revealed that the comparison with the good 

category at SMPN 20 Bengkulu is higher than SMPN 20 Jambi City, so it can be inferred 

that SMPN 20 Bengkulu is superior to SMPN 20 Jambi City on the obedient indicator and 

does not oppose the applicable regulations. 
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Description of the character of student learning discipline at SMPN 20 Jambi City 

and SMPN 20 Bengkulu on the indicator "not lazy to study in Islamic religious education 

subjects as shown in Table 8: 

Table 8. Description of the character of student learning discipline at SMPN 20 Jambi City 

and SMPN 20 Bengkulu on the indicator Not lazy to study in Islamic religious education 

subjects 

School Category Interval F % Mean Med Min Max 

Junior 

High 

School 20 

Jambi city 

Very bad 5.0-8.75 3 8.3 

 14.4 14.7 5.0 19.4 
Not good 8.85-12.5 9 25 

Good 12.6-16.25 20 55.6 

Very good 16.35-20.0 4 11.1 

Junior 

High 

School 20 

Bengkulu 

Very bad 5.0-8.75 4 11.1 

13.5 13.3 6.0 19.0 
Not good 8.85-12.5 11 30.6 

Good 12.6-16.25 18 50 

Very good 16.35-20.0 3 8.3 

In accordance with the table above, it can be seen that the comparison with the 

good category at SMPN 20 Jambi City is higher than SMPN 20 Bengkulu, so it can be said 

that SMPN 20 Jambi City is superior to SMPN 20 Bengkulu on the indicator "not lazy to 

study. 

Description of the character of student learning discipline at SMPN 20 Jambi City 

and SMPN 20 Bengkulu on the indicator Completing tasks according to the time set in 

Islamic religious education subjects as shown in Table 9: 

Table 9. Description of the character of student learning discipline at SMPN 20 Jambi 

City and SMPN 20 Bengkulu on indicators Completing tasks according to the time set in 

Islamic religious education subjects 

School Category Interval F % Mean Med Min Max 

Junior 

High 

School 20 

Jambi city 

Very bad 3.0-5.25 3 8.3 

9.5 8.3 4.0 11.0 
Not good 5.35-7.50 9 25 

Good 7.60-9.75 20 55.6 

Very good 9.85-12.0 4 11.1 

Junior 

High 

School 20 

Bengkulu 

Very bad 3.0-5.25 4 11.1 

 9.4 7.7 3.0 11.0 
Not good 5.35-7.50 11 30.6 

Good 7.60-9.75 18 50 

Very good 9.85-12.0 3 8.3 

From the table above, it can be seen that the comparison with the good category at 

SMPN 20 Jambi City is higher than SMPN 20 Bengkulu, so it can be inferred that SMPN 20 

Jambi City is superior to SMPN 20 Bengkulu on the indicator of completing tasks 

according to the time set. 
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Normality test 

The normality test is a test that is useful for determining whether the data that has 

been collected is normally distributed or not. The data requirements are categorized as 

normally distributed if the value of sig. > 0.05. 

The description of the results of the normality test of teacher communication and 

the discipline character of students at SMPN 20 Jambi City and SMPN 20 Bengkulu is 

shown in Table 10. 

Table 10. The results of the normality test of teacher communication and the discipline 

character of students at SMPN 20 Jambi City and SMPN 20 Bengkulu 

Schools Variable 
Kolmogorov-Smirnov Shapiro-Wilk 

Statistic Df Sig. Statistic Df Sig. 

Junior High 

School 20 

Jambi city 

Teacher 

communication 

.085 36 .200 .874 36 .596 

Student discipline 

character 

.142 36 .200 .852 36 .685 

Junior High 

School 20 

Bengkulu 

Teacher 

communication 

.096 36 .200 .873 36 .725 

Student discipline 

character 

.093 36 .200
* 

.864 36 .662 

Based on the analysis conducted using the Kolmogorov-Smirnov test, the obtained 

results for the normality test of teacher communication and student discipline 

characteristics indicated a significance value of > 0.05. Therefore, it can be concluded that 

the data is normally distributed as per the provided table. 

Linearity test  

A linearity test is a test used to determine the form of the relationship between the 

independent variable and the dependent variable. The data conditions are said to be 

related if the value of sig. < 0.05. 

The description of the results for the linearity test of teacher communication and 
student discipline character at SMPN 20 Jambi City and SMPN 20 Bengkulu is shown in 
Table 11. 

Table 11. Description of the results for the linearity test of teacher communication and 

student discipline character at SMPN 20 Jambi City and SMPN 20 Bengkulu 

Schools Variable 

Kolmogorov-

Smirnova 

Sig 

Deviation from 

linearitas 

Sig 

Junior High School 

20 Jambi city 

Teacher communication 0.021 0.027 

Student discipline character 0.022 0.029 

Junior High School 

20 Bengkulu 

Teacher communication 0.035 0.042 

Student discipline character 0.039 0.033 
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Based on the table, the results obtained from the linearity test of teacher 

interpersonal communication and student discipline character depict a significance value 

of 0.05. It can be concluded that there was a linear relationship between teacher 

communication and student discipline character at SMPN 20 Jambi City and SMPN 20 

Bengkulu. 

Homogeneity Test 

The homogeneity test is a test used to determine whether the variance of the data 

distribution is the same (homogeneous) or not the same (non-homogeneous). The data 

requirements were found to be homogeneous if the value of sig. was > 0.05. 

The description of the results for the homogeneity test of teacher interpersonal 

communication and the discipline character of students at SMPN 20 Jambi City and SMPN 

20 Bengkulu is shown in Table 12. 

Table 12. Description of the results for the homogeneity test of Teacher Interpersonal 

Communication and the discipline character of students at SMPN 20 Jambi City and SMPN 

20 Bengkulu 

Schools Variable N Sig. (2-tailed) 

Junior High School 20 

Jambi city 

Teacher communication 36 0.055 

Student discipline character 36 0.056 

Junior High School 20 

Bengkulu 

Teacher communication 36 0.058 

Student discipline character 36 0.059 

Based on the table, it is concluded that the results of the homogeneity test of 

teacher interpersonal communication and the discipline character of students at SMPN 

20 Jambi City and SMPN 20 Bengkulu have significance values > 0.05, so it can be 

concluded that the data is homogeneous. 

Hypothesis Test 

In this hypothesis test, the tests carried out were the T-test and the regression test. 

The T-test aims to determine the difference in the average sample taken, while the 

regression test aims to determine if the independent variable affects the dependent 

variable. 

T-Test 

The description of the results for the T-test between SMPN 20 Jambi City and SMPN 

20 Bengkulu with the variables of teacher interpersonal communication and student 

discipline character in Islamic religious education subjects is shown in Table 13. 

Table 13. Description of the results for the T test between SMPN 20 Jambi City and SMPN 

20 Bengkulu with the variables of Teacher Interpersonal Communication and student 

discipline character in Islamic religious education subjects 

School Variable N Sig. (2-tailed) 

Junior High School Teacher communication 36 0.048 
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20 Jambi city Student discipline character 36 0.047 

Junior High School 
20 Bengkulu 

Teacher communication 36 0.039 

Student discipline character 36 0.038 

From the table, it was found that the results of the T-test were sig. (2-tailed) < 0.05, 

so it can be concluded that there was a significant difference between SMPN 20 Jambi 

City and SMPN 20 Bengkulu on the variables of teacher interpersonal communication and 

student discipline character in Islamic religious education subjects. 

Regression Test 

The description of the results for the regression test between teacher interpersonal 

communication and the discipline character of students at SMPN 20 Jambi City and SMPN 

20 Bengkulu on Islamic religious education subjects is shown in Table 14. 

Table 14. Description of the results for the Regression test between Teacher 

Interpersonal Communication and the discipline character of students at SMPN 20 Jambi 

City and SMPN 20 Bengkulu in Islamic religious education subjects 

Schools 

Unstandardized 

Coefficients 

Standardized 

Coefficients T Sig. 

B Std. Error Beta 

Junior High School 

20 Jambi city 

64.674 3.553  12,370 .021 

.052 .036 .043 .302 .0224 

Junior High School 

20 Bengkulu 

85.713 6.343  13,200 .022 

.084 .054 .056 .305 .0344 

It is shown from the table that the results of the regression test were sig. (2-tailed) 

< 0.05, which can be concluded that there was an influence between teacher 

interpersonal communication and the character of student discipline in Islamic religious 

education subjects at SMPN 20 Jambi City and SMPN 20 Bengkulu. 

Overview The results of interviews that have been conducted in each school are 

shown in the following table: 

Tabel 15. Results of interview question with students 

Question  

1 

Does the teacher show concern for students during the learning 

process? 

Student 1 Yes, the teacher shows good attention which makes learning more fun 

Student 2 Yes, the teacher shows good attention, that is, when I don't understand, 

the teacher gives an explanation Back for the material I don't understand 

Student 3 Lack of good attention 

Student 4 Yes, the teacher shows attention which makes learning excited 

Student 5 Yes, the teacher shows attention which makes me passionate about 

learning 

Question 2 Do students get rewards from teachers who teach? 

Student 1 Yes, because the teacher often gives us awards 

Student 2 Yes, because on the sidelines of learning the teacher gives awards to those 
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who are diligent in asking questions. 

Student 3 Less, teachers rarely give awards 

Student 4 Yes, the teacher gives awards to those who are diligent 

Student 5 Yes, with the teacher Giving rewards makes learning effective 

Question 3 Can the character of the learning discipline taught encourage 

students not to be lazy to study? 

Student 1 Yes, I am so excited to learn in my free time 

Student 2 Yes, because with the disciplined character given by the teacher, I am 

passionate about pursuing my goals 

Student 3 Less, because I am not able to study on my own even though I have been 

given motivation 

Student 4 Yes, because disciplined character allows me to concentrate 

Student 5 Yes, because I became diligent in studying. 

Question 4 Do students get rewards from teachers who teach? 

Student 1 Yes, because the teacher often gives us awards 

Student 2 Yes, because on the sidelines of learning the teacher gives awards to those 

who are diligent in asking questions. 

Student 3 Less, teachers rarely give awards 

Student 4 Yes, the teacher gives awards to those who are diligent 

Student 5 Yes, with the teacher Giving rewards makes learning effective 

Question 5 Does the character of student learning discipline influence students 

to complete assignments on time? 

Student 1 Yes, it affects 

Student 2 Yes, because I was taught the character of discipline so I was always on 

time in doing assignments 

Student 3 Yes, influencing, because I feel discipline is important 

Student 4 Yes, because it affects learning outcomes 

Student 5 Yes, I became enthusiastic in participating in learning which made the 

value of my learning outcomes increase. 

DISCUSSION 

Descriptive Statistical Results 

This study on teacher interpersonal communication and student discipline 

characteristics in Islamic religious education subjects at SMPN 20 Jambi City and SMPN 

20 Bengkulu employed a mixed-method approach. Descriptive statistics explain how to 

calculate data center measures such as the arithmetic mean, harmonic mean, median, and 

mode for single and group data (Siregar, 2015). Descriptive statistical results were found 

on teacher interpersonal communication that the comparison with the "good" category at 

SMPN 20 Jambi City was higher than SMPN 20 Bengkulu, so it mean that SMPN 20 Jambi 

City was superior to SMPN 20 Bengkulu on the indicator showing concern.The findings 

revealed that SMPN 20 Jambi City demonstrated a higher proportion of the "good" 

category compared to SMPN 20 Bengkulu. Thus, it can be concluded that SMPN 20 Jambi 



 

Interpersonal Communication Skill on Student Discipline (Alfauzan A., Alimni, Dwi Agus K., Elza T., & Sabila E. S.) 147 

City outperformed SMPN 20 Bengkulu in terms of the indicator of award-giving. The 

results of descriptive statistics on the character of student learning discipline showed 

that the comparison with the "good" category at SMPN 20 Bengkulu was higher than 

SMPN 20 Jambi City, so it could be inferred that SMPN 20 Bengkulu was superior to 

SMPN 20 Jambi City on the obedient indicator and did not oppose the applicable 

regulations. Furthermore, the comparison between SMPN 20 Jambi City and SMPN 20 

Bengkulu revealed that SMPN 20 Jambi City exhibited a higher proportion of students 

falling under the "good" category in terms of not being lazy to study. Consequently, SMPN 

20 Jambi City can be considered superior to SMPN 20 Bengkulu in this particular 

indicator. Additionally, the comparison between SMPN 20 Jambi City and SMPN 20 

Bengkulu showed that SMPN 20 Jambi City had a higher percentage of students 

categorized as "good" in terms of completing tasks within the designated timeframe. 

Hence, it can be concluded that SMPN 20 Jambi City outperformed SMPN 20 Bengkulu in 

terms of task completion adherence. 

Statistical Test Results 

The assumption tests used are normality, linearity, and homogeneity tests. The 

normality test of Teacher Interpersonal Communication and the character of student 

learning discipline in Islamic religious education subjects obtained results based on the 

Kolmogorov-Smirnov test significance value > from 0.05, it can be concluded that the 

data were normally distributed. Then, from the description of the results for the linearity 

test of teacher interpersonal communication and the character of student learning 

discipline in Islamic religious education subjects obtained from the linearity test of 

teacher interpersonal communication and the characteristics of student learning 

discipline in Islamic religious education subjects, namely the significance value < 0.05, it 

can be concluded that there was a linear relationship between teacher interpersonal 

communication and the character of student learning discipline in Islamic religious 

education subjects.  

Furthermore, the description of the results for the homogeneity test of teacher 

interpersonal communication and the characteristics of student learning discipline in 

Islamic religious education subjects obtained results from the homogeneity test of 

teacher interpersonal communication and the character of student learning discipline in 

Islamic religious education subjects that were obtained had significance values > 0.05, so 

it can be concluded that the data was homogeneous. After testing the assumptions, the 

hypothesis was tested, namely the T-test and regression test. 

Hypothesis Test Results 

The data analysis technique uses the t-test to measure and determine the 

difference between the independent variable and the dependent variable (Anugraheni, 

2019). Based on the description of the results for the T-test between SMPN 20 Jambi City 

and SMPN 20 Bengkulu with the variables Teacher Interpersonal Communication and the 

Character of Student Learning Discipline in Islamic Religious Education Subjects, namely 

the value of sig. (2-tailed) < 0.05, it can be concluded that there was a significant 
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difference between SMPN 20 Jambi City and SMPN 20 Bengkulu on the variables of 

Teacher Interpersonal Communication and the Character of Student Learning Discipline 

in Islamic Religious Education Subjects. Furthermore, the analytical method used is a 

simple linear regression model to partially test the hypothesis with the t-test 

(Sriwijayanti, 2021), and a regression test to determine the effect between teacher 

interpersonal communication and student discipline character on Islamic religious 

education subjects. Based on the results of the regression test, namely the value of sig. (2-

tailed) <0.05, it can be concluded that there was an influence between teacher 

interpersonal communication and the character of student learning discipline in Islamic 

religious education subjects at SMPN 20 Jambi City and SMPN 20 Bengkulu. 

Results of Interviews with Students 

The results of the interviews found that, according to the teacher, the teacher's 

intrapersonal communication and the student's disciplinary character were very 

important. In addition, the teacher's intrapersonal communication and the character of 

student discipline mutually influence students' learning. The teacher shows concern for 

students when learning takes place because the majority of students answer yes. After 

all, it has a good impact on learning. Students are cared for by the teacher then students 

receive appreciation from the teacher who teaches the majority of students answer yes 

because it has a good impact on students because their appreciation increases students' 

desire to learn, then the character of learning discipline taught can encourage students 

not to be lazy to study the majority of students answer yes because it has a good impact 

for students because with discipline students become disciplined in learning, and in the 

character of student discipline learning affects students. Completing assignments on 

time: the majority of students answered yes because, by being taught discipline, students 

will be able to complete their tasks regularly and on time. 

The update of this research is from previous research by Suliyarti, Gistituati, & 

Rusdianal (2020). In previous research, the variable used was only teacher intrapersonal 

communication, while this study used two variables, the teacher interpersonal 

communication, and the student learning discipline character. In addition, previous 

research used the quantitative method while this study used mixed methods, and the 

other difference is at the school level studied; the previous research examined SMK 

(senior vocational school) while this research examined SMP or junior high school. This 

research builds upon previous findings by Rohmah, Hidayat, & Nulhakim (2021), which 

established a correlation between student learning discipline character and student 

learning outcomes. However, the present study focused on the relationship between 

teacher interpersonal communication and student learning discipline character. It hopes 

that this research can assist teachers and students in knowing the importance and 

influence of teacher interpersonal communication and the disciplinary character of 

student learning. 
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CONCLUSION  

The study concludes that there are differences in teacher interpersonal 

communication in Islamic religious education subjects at SMPN 20 Bengkulu City and 

SMPN 20 Jambi City, and the results of the T-test of students learning the character of 

discipline obtained from the T-test are sig. (2-tailed) less than 0.05. Furthermore, the 

results of the regression test are sig. (2-tailed) less than 0.05, so there is an influence 

between teacher interpersonal communication and the character of student learning 

discipline in Islamic religious subjects in SMPN 20 Bengkulu City and SMPN 20 Jambi 

City. The limitation of this research is that the researchers only measured the teacher's 

interpersonal communication skills and the disciplinary character of students' learning. 

Another limitation is the research only focused on learning Islamic religious education at 

the junior high school level. Hence, the researcher suggests further research using other 

variables and indicators at different school levels and subjects. This research implies that 

interpersonal communication skills can be improved so that students can be disciplined 

in their learning, thus making them enthusiastic about learning. 
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